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Department of Social Services

•     Humanitarian Settlement Services (HSS)

•     Settlement Services Activity (SSA)

 -     SSA Mentoring and Employment Pathways

 -     Youth Leadership Development Program

 -     Kaleidoscope Mentoring Partnership Program ( In Partnership with City of Stirling)

 -     Youth Connections Program

Department of Local Government and Communities

•     Multicultural Support -Community Services Sector (MS-CSS)

•     Individual and Family Support Services (IFSS)

Department of Immigration and Border Protection

•     Immigration Advice and Application Assistance Scheme (IAAAS)

Office of Multicultural Interests

•     African Leadership Initiative  (ALI)

•     Refugee and CaLD Social enterprise

MMRC 

•     Migration  Fee for Service Program

Lotterywest

•     Emergency Relief Grant 

•     IT Equipment Grant     

Membership

•     Individuals and community groups with a commitment to settling refugees

Volunteers

•     Individuals, community groups, church groups and organisations assisting families in a 
      practical way

FUNDING AND 
SUPPORT PROVIDED BY:
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Iqbal Samnakay   Chairperson, elected October 2015

Vacant     Vice Chair 

Cassandre Hubert   Secretary, elected October 2014

Henrietta Fernandes   Treasurer, elected October 2017

Abdi Artan    Appointed October 2017

Ahmad Fadlalla   Appointed October 2015

Daniel Stojanovski   Appointed October 2017

Albert Meyerkort   Appointed October 2016

MANAGEMENT COMMITTEE
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An inclusive and harmonious community that accepts and values migrants and their 

contributions, and in which migrants are active participants in Australian community life.

OUR VISION

To facilitate the settlement and participation of migrants, especially humanitarian entrants and 

their communities in Western Australia.

OUR PURPOSE

1.      Support for Individuals

High quality settlement and other services 

to migrants, particularly refugees and 

humanitarian entrants, and to develop new 

services based on their needs. 

2.      Stronger Communities

Support for migrant communities, especially 

new and emerging communities, to develop 

their skills, knowledge, independence and 

capacity.  

3.      More Effective organisations

To expand our influence with non-government 
organisations, government, industry and the 

community to promote more responsive, 

inclusive and appropriate mainstream services.

 4.      MMRC capacity 

To develop the skills, knowledge and 

leadership within our organisation to improve 

the financial sustainability, quality and 
responsiveness of our services. 

OUR STRATEGIC OBJECTIVES
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The MMRC is well-recognised for high standards in delivering key settlement services to refugees 

and migrants, and the achievements over the past twelve months, once again, have been 

exemplary.

The MMRC has experienced for a considerable period the cyclical nature of humanitarian 

entrants coming to Australia, and the supporting financial arrangements that are in place to 
provide settlement services.  The MMRC completed its contractual role in providing settlement 

services under the Humanitarian Settlement Services program in October 2017 and was not 

successful in bidding for the replacement Humanitarian Settlement Program.  

Consequently, staff assisted with the sound transition of the settlement services to the newly 
appointed provider. This required a further restructuring of the staffing arrangements, so that 
the remaining contracts could be effectively and efficiently delivered.  It should be noted that 
some of the remaining contracts are also coming to an end in the coming months, and will 

require an intensive review of how the MMRC functions into the future.

During the past year, we have continued to further strengthen our governance arrangements 

in an environment of constrained resources.  Some of the challenges have resulted in a small 

number of staff leaving the MMRC after many years of loyal service, and has also meant that 
the tenure of Noel, as the General Manager, has come to an end.  On behalf of the management 

committee, I thank Noel for providing the necessary leadership in steadying the ship, and 

ensuring that the MMRC continues to lead the way in the settlement sector.  I also acknowledge 

the many years of service provided by Agnes Appudurai for 14 years.

Thanks also to the Management Committee who once again have juggled their workloads to 

serve the MMRC over the past twelve months.  I express my thanks to my colleagues on the 

Management Committee for their commitment and dedication to the Centre over the past year.  

Iqbal Samnakay

Chairperson

CHAIRPERSON’S 
REPORT 
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The 2017/18 year has been a significant year for MMRC.  The implementation of the 2016/2017 
restructure of MMRC was completed.  However, in with the loss of the Humanitarian Settlement 

Service (HSS) contract at 31 October 2017 a further review and restructure was necessary.  This 

was completed and implemented effective 1 January 2018. 

The MMRC continued to provide a quality multiservice series of programmes to refugees and 

migrants which it can be proud of.  In early January 2018 MMRC relocated to 9/24 Chesterfield 
Road in Mirrabooka which vastly improved the working conditions and environment for staff and 
clients.

Additional funding was received from the Commonwealth Department of Social Services for 

three (3) years for two  significant programmes.  The first programme, funded under the Strong 
and Resilient Communities Programme, is in partnership with the City of Stirling Kaleidoscope 

Mentoring initiative and involves developing a structured profile of mentors and mentees with 
the goal of providing real and meaningful employment opportunities. The second programme, 

also funded under Strong and Resilient Communities programme, focusses on youth in 

accessing further tertiary studies and/or employment pathways on leaving school.  It will be fully 

implemented by July 2018 with a staff member located and working directly with students at 
Dianella College and Balga Senior High School.  MMRC also received funding under the Office of 
Multicultural Interests Strategic Grants programme for the development of social enterprise for 

refugees and migrants. In addition, MMRC received a large Lotterywest grant to purchase a much 

needed information technology system including new hardware. This will be fully installed in the 

next few months of the new financial year. This grant from Lotterywest was greatly appreciated.

I would also like to thank the Department for Communities for the funding it provides to MMRC. 

GENERAL 
MANAGER’S 
REPORT
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MMRC has continued to provide a range of core refugee and migrant settlement services 

including:

•     Humanitarian Settlement Services;

•     Settlement Services Activities Programme;

•     Individual and Family Support Services Programme; 

•     Multicultural Support - Community Services Sector (Cultural Competency Training) 

•     Programme;

•     Immigration Advice and Application Assistance Scheme (IAAAS); 

•     Emergency Relief; and the

•     African Leadership Initiative.

The Management Committee has continued to provide unqualified, leadership, support and 
guidance and I thank them collectively and individually. I again want to express my sincere 

appreciation to the Chairperson who, again, has spent many hours working to ensure the 

ongoing viability and strategic focus of the organisation.  It goes without saying that the staff 
are the making of MMRC. The 2017/2018 staffing profile, which includes HSS staff, are totally 
committed to working with MMRC clients and I have absolute respect and admiration for them 

all. I have and continue to learn from all the staff.  I have been very fortunate indeed to work in 
such a collaborative and enthusiastic environment.   Like the previous year, this year has seen 

an increase in the number of clients who have come from war torn countries including Iraq and 

Syria.  Many of these clients have experienced unimaginable dislocation, tragedy, atrocities and 

trauma.  This has required extra assessment and support by the Case Coordinators and indeed 

all the staff.  The hard work, dedication and commitment of the staff is something which is very 
rare. I thank the staff for their dedication and loyalty to the organisation, their unequivocal 
support of each other and of me as the General Manager.   In addition, I express sincere 

gratitude for volunteers and bilingual facilitators who play a very important role in the day to day 

programmes of the MMRC.  

In December 2017, the Management Committee accepted the proposed restructure of MMRC, 

primarily resulting from the loss of the HSS contract. This included the abolition of the General 

Manager’s position.  Although I will be leaving the MMRC in the near future in an official capacity, 
I will continue to maintain my involvement. 

I remain committed with the staff to ensuring the continued delivery of vital programmes to 
some of the most vulnerable and marginalised people in our society.

The challenges facing MMRC, in terms of enhancing services and funding opportunities, will 

remain, as it will for other Non-Government Organisations across the spectrum. However, I 

remain confident in MMRC meeting those challenges and continuing to provide a critical and a 
vitally important role in the delivery of services to refugees and migrants.   

Noel Whitehead 

General Manager
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EMPLOYEES

Abu-Laban, Hanan Community Development Coordinator

Almady,  Nora Support Officer, Family and Community Support Service Program 

Appudurai,  Agnes Coordinator Admin and Human Resources

Arrey, Rose-Violet Coordinator African Leadership Program

Atkins, Elaine Coordinator Housing Services

Cheaib, Ahmad Case Coordinator HSS

Cunningham, Marlene Accommodation Support Officer HSS

El Rakhawy, Salma Coordinator Family and Community Support Service Program

Gebremeskel, Tsige Cleaner

Gillett, Amanda Manager Community and Business Development

Hai, Krer Blue Soe Housing Logistics Assistant

Hay, Say Paw Case Coordinator SSA

Heredi,  Olwyn Case Coordinator HSS

Hill, Leanne Migration Agent

Hussaini, Ali Reza Case Coordinator SSA

Imtiaz, Sarah Community Development Coordinator/ Youth Program

Kazemi, Shahnaz Admin Support Officer

Kyat Oo, Eh Soe Case Coordinator HSS

Ellis, Kayleigh Community Development Coordinator/Employment

Marimo, Runya Client Services and Volunteer Support Officer

Micallef, Terese Youth Connections Program Coordinator

Mustafa, Suhair Case Coordinator  SSA

Muvandi,  Florence Manager Community and Business Development

Naseri,  Nasrin Case Coordinator HSS

Neleman,  Tao Annie Migration Agent

Pakirisamy,  Melissa Housing Officer HSS

Pyatt,  Deborah Training Coordinator

Rafferty,  Paul Manager Client Services 

Riek,  Samuel Community Development Coordinator/Employment

Santos,  Iracema Mentoring Coach – Kaleidoscope Mentoring Program

Saweris,  Rasha Case Coordinator SSA

Sawmei,  Daffodil Admin and Finance Support Officer 

Scully,  Elizabeth Coordinator Client and Volunteer Services 

Sheikh, Mustafa Abdullahi Youth Officer, Community Development Coordinator

Tha Heh,  Brigitte Housing Support Officer

Tuteja,  Mick Coordinator Finance and Business Services

Whitehead, Noel General Manager
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Blessing Chikowore  Edith Cowan University

Marian Osman    North Metropolitan TAFE Joondalup                          

Sarah El-Malak  Murdoch University: Student Emerging Leaders 

Sarah Munns   Murdoch University: Student Emerging Leaders 

Sarah Payne   Murdoch University: Student Emerging Leaders 

Tanya Muzvidziwa  Murdoch University: Student Emerging Leaders 

Ajay Sahota   Murdoch University: Student Emerging Leaders

STUDENTS ON FIELD 
PLACEMENT
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The Metropolitan Migrant Resource Centre 

(MMRC) – HSS contract with the Department 

of Social Services (DSS) was extended into the 

first four months of 2017/18. More than 200 
existing clients were successfully transitioned 

to the new Humanitarian Settlement Program 

(HSP) provider – Red Cross at the end of 

October 2018.

During the last four month contract extension 

period, in what would have normally been 

a winding-down, transition-out phase, the 

program was typified by a high number of 
new arrivals which including high needs, 

complex case and medical emergency clients 

and completion of a large number of client 

exits (to MMRC’s – Settlement Grants Program 

Program).

This presented considerable challenges 

for MMRC and an outstanding effort was 
achieved by the Centre’s - HSS staff to meet 
both client and contractual requirements 

including sourcing and securing Long Term 

Accommodation (LTA’s) for all remaining 

HSS clients and ceasing all short-term 

accommodation leases prior to contract 

completion on 27 October, 2017.

MMRC held its final Local Area Coordination 
meeting on September 28, 2017 on “Improving 

Legal Outcomes for refugee and humanitarian 

entrants”.  The LAC was prompted by a 

noticeable settlement trend and issues 

amongst this client cohort particularly the 

difficulty in accessing legal services and advice, 
funding for migration legal services and the 

increasing gaps/demand for legal services.

Following completion of the highly innovative 

refugee mentoring and employment pilot 

program - an evaluation of the initiative 

was completed. The six month pilot was 

undertaken through an effective partnership 
between Communicare and MMRC. The 

evaluation report identified individual and 
systemic barriers and provided a series of 

recommendations to improve employment 

and training outcomes for refugee and 

humanitarian entrants including better 

engagement practices between Job Actives, 

clients and settlement providers. The 

evaluation report provides a best practice, 

culturally appropriate employment delivery 

model which can be adopted by JobActive 

providers. 

MMRC were particularly pleased to finish 
its three 3+ year HSS contract strongly and 

effectively having also met all DSS transition-
out requirements. This could not have been 

achieved without an extra-ordinary effort 
by outgoing HSS staff at MMRC who despite 
considerable pressure remained highly 

professional, productive and positive. The 

above ensured a quality and successful 

transition of clients in its contract region 

to the incoming HSP contractor - Red Cross 

who it worked with collaboratively during the 

transition-out period.  

PROGRAMS

HUMANITARIAN SETTLEMENT SERVICES (HSS)
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The SSA Generalist program is funded by 

the Australian Government, through the 

Department of Social Services (DSS), under 

a three year funding agreement.  During 

2017/18 MMRC delivered quality services to 

refugee and humanitarian clients through case 

work, information sessions, Living in Australia 

workshops, support groups, advocacy and 

referrals to community and mainstream 

services.  

The program aims to build resilience for 

eligible clients from refugee and humanitarian 

backgrounds who have lived in Australia for 

less than 5 years with the aim to enable this 

cohort to effectively link into local networks, 
access services and resources and to support 

them in gaining economic independence 

and social cohesion.  With special focus on 

group and individual needs, the SSA program 

delivered life skills workshops and information 

sessions on a wide range of topics and 

provided women’s and seniors support groups 

in addition to basic computer literacy and 

Citizenship classes.

MMRC provides these services from our main 

office in Mirrabooka and its outreach locations 
in Clarkson/Butler and Perth (Central North 

Metropolitan TAFE).

MMRC also responded effectively to emerging 
settlement trends and client issues during the 

year including Family and Domestic Violence, 

the ‘gig’ economy, Adult Migrant English 

Program (AMEP) and Job Active Employment 

Services – the latter involving considerable 

advocacy and support around assisting 

refugee clients to understand and meet 

mutual employment obligations and reporting 

requirements. 

Over the 2017/18 financial year a total of 2133 
case work sessions were held involving more 

than 650 clients.  

MMRC have continued to expand its SSA 

services through its two Case Work outreach 

locations at Clarkson Library and the North 

Metropolitan TAFE – AMEP in the City.  During 

the 2017/18 financial year 225 client sessions 
took place at the AMEP Perth City location and 

a further 277 client case work sessions took 

place at the Clarkson Library outreach. 

There is a noticeable increase over time 

in the secondary movement of refugee 

clients to the far northern corridor of Perth 

particularly suburbs such as Butler, Clarkson 

and Merriwa due to the attraction of cheaper 

rental properties in this corridor. Through its 

partnership with the City of Wanneroo, MMRC 

is ideally placed to continue to respond to this 

settlement trend through its case work and 

support groups which are now well established 

in this area.  During the year due particularly 

to the increased number of socially isolated 

refugee women supported by MMRC in these 

areas, the Centre was also able to secure use 

of a larger facility at the Butler Community 

Centre for use in its Women’s Support Group.   

GENERALIST PROGRAM – SETTLEMENT SERVICES (SSA)
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During the year, the SSA Generalist Program 

coordinated information and training sessions 

in the following areas:

• Workplace Rights and Responsibilities in 

the ‘gig’ economy

• Computer Literacy classes.

• Australian Taxation System – taxation 

reporting obligations

• Family Domestic Violence  

• Citizenship Classes

• Transperth Education Tour 

• Various women’s health information 

sessions

• Personal, home and driver safety in 

conjunction with WA Police

• English Conversation Classes

• Job Active Employment Compliance 

Framework and Mutual Obligation 

Requirements    

• Seniors Support Group

 - Indoor sessions which included 

exercise, yoga and physical activity 

combined with information about 

diabetes, nutrition, dementia and 

active ageing. 

 - Outdoor sessions including two 

cultural tours in conjunction with the 

City of Stirling and trips to Perth Zoo, 

Caversham Wildlife Park, Kings Park 

and Burswood Park. 

• Women support groups

 - Clarkson Women’s Support Group 

 - Girrawheen Women’s Support Group 

• Mens, Mothers and Daughters and 

Women’s only swimming programs 

developed in conjunction with the Royal 

Life Saving Society of WA. 

The SSA team would like to thank our primary 

funding agency, the Department of Social 

Services and  key partners and referring 

agencies including ASeTTS, Ethnic Disability 

Advocacy Centre, Department of Human 

Services (Centrelink-Mirrabooka), City of 

Stirling, City of Wanneroo, North Metropolitan 

TAFE – AMEP, Ishar, Youth Futures, Edmund 

Rice Centre, Northern Suburbs Legal 

Community Centre, Office of Multicultural 
Interests, WA Police and a range of other 

government and community service providers 

who the Centre has worked closely with to 

provide holistic and complementary services 

to our shared  refugee clients.

Womens   Support Group Seniors Outdoor Activity

Computer Class Citizenship Class
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The Youth Program provides opportunities 

for young people from refugee and migrant 

backgrounds to engage and participate in 

community based events and programs. 

Through community participation, young 

people are able to contribute positively to 

society and develop their own leadership, 

communication and teamwork skills. By 

engaging in art and sport based activities, 

young people also have the opportunity to 

build strong social networks and develop 

a sense of belonging within the Australian 

community.  

In the 2017/18 financial year, over 850 young 
people were engaged in the following activities: 

• After school Homework Hut program at 

Mirrabooka Library (31 sessions).

• Art Life Skills programs – school based (26 

sessions).

• Art and recreational based activities 

including the MURALbooka wall art project 

(17 sessions).

• Creating opportunities for young people 

to show their talents and be mentored 

through sport and arts (19 sessions and 4 

events).

• Youth CaLD Newsletter project (4 issues 

published).

• Multisport programs (32 sessions).

• School holiday sports program (21 

sessions).

• Mentoring and Leadership Camp (5 day 

camp at Woodman Point).

SSA YOUTH PROGRAM

Youth Mentoring and leadership Camp 2018 Family Fun Day

Sadaf Najafabadi – 2018 Star Search Winner Dianella Multicultural Swim and Survive
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The Youth Connections Program is a new 

program at MMRC as a result of a successful 

funding application to the Commonwealth 

Department of Social Services through their 

Community Resilience Grant program. The 

Program commenced in April 2018 and works 

in partnership with Dianella Secondary College 

(DSC) and Balga Senior High School (BSHS) 

with their year 10-12 students from refugee/

migrant backgrounds on positive post-school 

pathways, including vocational, employment 

or tertiary pathways. The program’s aim is 

to increase the knowledge and confidence of 
those students in making informed decisions 

on post-school pathways along with working 

with the families on building their capacity to 

best support their children and to gain a better 

understanding regarding education and post-

school options. 

The Program uses a variety of delivery 

methods including workshops, information 

sessions, excursions to career expos and 

various tertiary/vocational institutions, annual 

camps and one-on-one support. The program 

also supports the engagement of parents from 

multicultural backgrounds in school activities 

and events. Since the Program commenced, 

the Youth Connections Coordinator has 

assisted parents at the Family Report Night at 

DSC and parents at the BSHS Year 10 Family 

Information Night. The Youth Connections 

Program has established a Steering Committee 

that meets quarterly. Membership of the 

Committee consists of the two school 

principals, other key school staff, student 
representatives from each school,  a parent/

community representation, a representative 

from The Smith Family (as they have a relevant 

project based at DSC),  an expert on education 

and disadvantaged groups, the MMRC Youth 

Connections Coordinator and Manager of 

Community and Organisational Development.

YOUTH CONNECTIONS PROGRAM

Universities Open Day Excursion UWA Open Day

ECU open Day ECU Open Day
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The Employment Pathways Program continues 

to be an important resource to clients in 

connecting their existing skills and experiences 

with job  opportunities so they can achieve 

economic independence and a successful 

settlement outcome in Australia. Given 

pressure placed on wages and job creation 

due to Western Australia’s recent period 

of negative economic growth, clients have 

demonstrated continued resilience in pursuing 

employment opportunities. Throughout 

2017-2018, 111 clients have sought assistance 

with career pathway planning; one on one 

and group programs have supported clients’ 

in having overseas qualifications recognised, 
developing resume and cover letter 

documents, completing online job and ongoing 

study applications, increasing English for work 

skills and preparing for those long awaited 

interviews! 

At the end of 2017 it was decided to cease the 

mentoring component of the Employment 

Pathways Program in its current format, 

commencing a partnership with the City of 

Stirling’s Kaleidoscope Initiative program 

in April 2018. The Kaleidoscope Initiative 

mentoring program offers an industry 
matched mentoring experience to participants 

for three months duration with the pilot due to 

commence in late August this year.

The program’s workshop series continues 

addressing “The changing world of work” 

provides an overview to the Australian 

labour market and seeks to enhance client’s 

knowledge of Australian Employment Law and 

Safe Work practices. Our partnership with 

Engineers without Borders continues with 

the delivery of the “Connectivity” program 

supporting clients to develop the digital 

literacy skills required to seek employment in 

Australia.

Many clients have been successful in obtaining 

employment and/or have progressed from 

studying in the Adult Migrant English Program 

(AMEP) onto ongoing study in their desired 

industry/professional areas.

EMPLOYMENT PATHWAYS PROGRAM
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The MMRC Training Coordinator position is 

funded by the Department of Communities 

(DoC), formerly the Department of Local 

Government and Communities (DLGC), 

through its Multicultural Support-Community 

Services Sector (MS-CSS) program. 

The program has been funded since October 

2012 and is due to end 31 December 2018. The 

program goal is to encourage and provide free 

Cultural Competency Training to community 

service providers who work with multicultural 

communities and clients.

MULTICULTURAL SUPPORT – COMMUNITY SERVICES SECTOR (MS – CSS)

The Training program offers three kinds of 
workshops based on duration. In consultation 

with the organisation requesting the 

training, the training program is adapted to 

meet specific requirements. The standard 
workshops available are:

• 2 hours session: Let’s Start the 

Conversation about Cultural Competency: 

• Half Day: Lets Solve Some Real Issues with 

CaLD clients.

• Full Day: Cultural Competency- Theory and 

Practice.

The half day and full day sessions would 

include Cultural Advisors to present their 

stories to the participants and participate in a 

Question and Answer (Q&A) session in relation 

to culture and settlement in Western Australia.

The primary targets for the training are 

organisations which have a service agreement 

with DoC followed by other community 

service providers which have the same 

strategic priorities as the DoC or which fall 

under a sector target group. Over the past 12 

months, the Training Coordinator contacted all 

organisations with DoC service agreements. 

As the figures in the table above show many 
organisations responded positively including 

quite a number from regional areas. Volunteer 

regional groups in particular were keen to 

access training. Training has been run in Peel, 

Bunbury, Busselton and Geraldton and these 

workshops have been accessed by people from 

surrounding towns and settlements as well. All 

workshops were well attended. It is important 

to acknowledge that outreaching to all rural 

areas is limited due to funding restrictions.

For best practice purposes 90% of the 

workshops were evaluated to ensure that 

improvements can be made to the delivery 

and content of the workshops. The evaluations 

were overall favourable with constructive 

qualitative feedback from participants. The 

evaluation also asks “Would you recommend 

the training?” The response (using the scale of 

1 not recommend to 5 recommend), resulted 

in the training being graded across the 

workshops, the average score being 4.6. 

Finally, during the reporting period resources 

to support the training were developed. 

• The webpage is accessible and includes 

three videos involving interviews referring 

to the importance of cultural competence 

for service providers working with migrant 

clients.

• A Facilitators Manual has been developed 

for Cultural Competency training.

• A Participants Handbook has been 

prepared and may need ongoing minor 

changes throughout the rest of 2018.

The Training Coordinator is the MMRC 

representative on the Executive Committee for 

the Mirrabooka Harmony Week event. 1500 

people participated in the event in March, 

2018.

OUTCOMES JUL-DEC 2017 JAN-JUN 2018 TOTAL

Workshops/activities 39 19 58

Organisations 105 123 228

Participants 486 271 757
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This program is funded by the Department for 

Local Government and Communities under the 

Individual and Family Support Services Area. 

The Individual and Family  Support Services 

(IFSS) Program supported individuals and 

families by providing culturally sensitive 

counselling to support them in being able 

to recognise and work through a variety of 

issues that may have limited their successful 

settlement and full participation in Australian 

society. Clients were encouraged and 

supported to build healthy and respectful 

relationships, improve understanding and 

communication with the family, and build 

on their strengths, skills, confidence and 
knowledge in order to become self-sufficient.

The issues that presented most commonly in 

counselling were:

• Family and domestic violence

• Intergenerational conflict

• Family and relationship conflict

• Parenting

• Identity and self-esteem

• Life skills and coping struggles

• Acculturation and settlement stress 

(including social isolation, language 

barriers, financial stress, unemployment, 
housing concerns etc.)

• Mental health issues (including trauma, 

depression, anxiety and emotional 

deregulation)

• Legal issues and Child Protection concerns

Referrals were received internally through 

the various MMRC programs, as well as 

externally through networks and agencies with 

established referral pathways. Clients also self-

referred. The service provided individual and 

family counselling, and information sessions 

both in the office as well as in an outreach 
capacity via home visits.

During the 2017/18 financial year  139 
clients received counselling, with a total of 

312 individual consultations. A total of 456 

clients attended 25 events and workshops 

coordinated during the year.

Legal and child protection issues were 

observed as a trend for this reporting period, 

as well as a significant number of individuals 
with complex mental health needs, requiring 

more advocacy and support. Other trends 

reflecting some of the most pertinent issues 
most commonly evident in migrant and CALD 

communities included family and domestic 

violence and intergenerational conflict.

The program also ran several events and group 

programs throughout the year

• Family Fun Days during the school holidays 

to Yanchep National Park, South Perth 

Foreshore, and Caversham Wildlife Park,

• ‘Inside Out’ movie screening for 5-11 year 

olds,

• Youth camp ‘belonging brownies’ activity in 

partnership with the SSA youth team,

• Tree of Life activity and Psycho-education 

sessions for women in partnership with 

the SSA program around issues such as 

parenting and mental health, and

Family Life in Australia workshops for families, 

discussing raising children in Australia, 

family mental health and wellbeing, and 

understanding legal obligations around family 

in Australia – in partnership with Warriapendi 

Child and Parent Centre

INDIVIDUAL AND FAMILY SUPPORT SERVICE

Yanchep National Park, Family Fun Day
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MMRC successfully delivered its final year of 
Immigration Advice and Application Assistance 

(IAAAS).  IAAAS was funded by the Department 

of Home Affairs to assist eligible community 
members who were experiencing financial 
hardship and required migration advice in 

relation to their own visa applications or their 

sponsorship of overseas relatives. During the 

2017/2018 program year, MMRC provided a 

total of 330 free Immigration Advice sessions 

under IAAAS.

As of 1st July 2018, the Department of 

Home Affairs imposed additional eligibility 
constraints for its new IAAAS program which 

further reduced access to government funded 

migration advice by financially vulnerable 
community members. The Department also 

changed the tender criteria for the new IAAAS 

program and it was not viable for MMRC 

to apply for the new program.  In order to 

address the reduced access to free migration 

advice, MMRC has committed to continue 

offering pro bono advice to assist eligible 
clients (who  hold a Centrelink concession card) 

with their initial migration concerns.

MMRC’s fee-based Migration Service is in 

its second year and we continue to strive to 

deliver professional and high quality migration 

services at an affordabl  e rate. Under this 
program, we not only provide timely migration 

advice to clients, but also offer comprehensive 
application assistance to those who wish 

to sponsor overseas family members to 

Australia or change their own visa status while 

in the country.  This service has been well 

received by the wider community, especially 

CALD communities. In this program year, 

MMRC’s Migration Fee-For Service program 

has engaged with 121 clients and 75 visa 

applications have been prepared.

In May 2018, MMRC expanded its Migration 

Service by commencing an Outreach Migration 

Service at Bentley Library making it easier 

for clients in the southern metropolitan area 

to access both pro bono and fee for service 

migration advice.

IMMIGRATION ADVICE AND APPLICATION ASSISTANCE SCHEME

Towards the end of the financial year, MMRC 
was informed that an application submitted 

to the Department of Social Service’s 

Community Inclusion Program in partnership 

with the City of Stirling had been successful. 

The Kaleidoscope Mentoring Program is a 

partnership between MMRC, the City of Stirling 

and the City of Canning and forms part of the 

City of Stirling’s Kaleidoscope Initiative which 

aims to boost the economic participation of 

highly skilled and professional refugees and 

migrants. As part of the Kaleidoscope Initiative, 

the Mentoring Program focuses on identifying 

and matching mentors from a range of 

professional backgrounds with mentees in 

the same professional field and supporting 
these relationships through training, ongoing 

guidance and support from the Mentoring 

Coach. The program has received funding for 3 

years.

While the program has only recently 

commenced, so far the Mentoring Coach, 

who is employed by MMRC, has been working 

on the development of criteria for mentors 

and mentees and adapting training and 

other materials from the Toronto Regional 

Immigrant  Employment Council (TRIEC) on 

which the Kaleidoscope Initiative is modelled. 

An initial pilot group of 14 mentees and 14 

mentors have been matched up representing 

a range of professional fields including 
engineering, accounting, counselling, nursing, 

administration and others. The pilot phase 

will commence towards the end of August and 

will run for 3 months before being reviewed 

and the lessons learned incorporated into the 

ongoing operation of the program.

KALEIDOSCOPE MENTORING PROGRAM



MMRC WA - A NNUA L REPORT 2018 21

MMRC was also successful towards the end of 

the 2017/18 financial year in gaining a strategic 
grant through the WA Government’s Office 
of Multicultural Interests to explore potential 

models for social enterprise to support the 

employment, training and general skills 

development of people from refugee and 

migrant backgrounds. The project will run 

until the end of December 2018 and involves 

consultation with a range of different CaLD 
communities and individuals, identifying 

the skills and interests of people who may 

be interested in participating in an a social 

enterprise, and mapping relevant service 

providers and other organisations active in the 

social enterprise and business start-up area.

The Project is a response from MMRC to the 

multiple barriers facing people from refugee 

and migrant backgrounds in accessing 

employment or employment programs, 

particular those who are semi or low – skilled 

and/or have low levels of English. This current 

project is the first phase of what we hope will 
eventuate into an actual social enterprise or 

development of a strategy for supporting the 

business aspirations of people from refugee 

and migrant backgrounds who find themselves 
effectively locked out of the job market and 
for whom current business development and 

support initiatives are not relevant.

SOCIAL ENTERPRISE PROJECT 
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The African Leadership Initiative (ALI), 

supported by the WA Office of Multicultural 
Interests, is now into its third and final 
cycle. During the past year, a further 20 

participants drawn from a diverse range of 

African communities joined the program 

and enrolled in the Certificate II Leadership 
Training course with South Metropolitan TAFE 

and 17 completed the formal requirements 

of the course. Once again, with the creative 

and supportive approach of their lecturer 

Catrina Aniere, the Cert II course provided the 

environment for ALI participants to follow their 

interests and develop their skills through the 

development of their community projects.

Given the impact of the pilot Human Library 

event in 2016, another Human Library event 

was organised in July 2017 as part of the 

Social Impact Festival Perth by members 

of the African community through the ALI 

program with assistance from OMI. The aim 

was to debunk stereotypes and promote social 

cohesion. It was attended by various members 

of the wider community.

Also, following on from the success of the 

ALI Leadership Retreat in 2017, a second and 

equally well-received Retreat was run in April 

this year. One of the focus areas for the Retreat 

was managing the media (rather than media 

managing you!). James Lush, a well-respected 

veteran journalist and presenter of the 720 

ABC Perth Saturday Breakfast program, 

provided many insights to the participants 

on how the media works and techniques for 

getting the right kind of attention for your 

particular issue.

In May 2018, a Civics and Citizenship workshop 

was run specifically for ALI participants, 
facilitated by Auspire (formerly Australia Day 

Council WA). This was an eye-opener workshop 

for all 12 participants who attended as they 

had never participated in such a workshop that 

provided them with various avenues and ways 

of being active citizens and breaking barriers.

Since commencing in early 2016, 45 

participants have completed the accredited 

Cert II training in Leadership and many more 

have participated in the program in other ways 

through its projects, forums and Retreats. 

Group projects such as Speak Up! Youth, as 

well as many individual projects have been run. 

Many participants have gone on to achieve 

amazing things such as speaking at the TEDX 

forum in Perth in front of 1500 people, starting 

their own business and a Mental Wellness 

organisation, becoming a board member and 

developing the Family Dance Fest. Participants 

have consistently credited the ALI program 

with increasing their self-confidence and 
capacity to engage with and play a leadership 

role in the wider community.

AFRICAN LEADERSHIP INITIATIVE

2018 African Leadership Initiative Participants and Stakeholders
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The work of dedicated and professional 

bilingual workers and volunteers is integral to 

the success of a variety of programs run by the 

Centre.     

All bilingual workers and volunteers have an 

approved Working with Children Check and 

Police Clearances. They receive regular training 

in MMRC’s Practices and Policies and work 

closely with staff in a strong support network.

MMRC extends its sincere gratitude and 

appreciation to all bilingual workers and 

volunteers for their invaluable work and 

contribution.

BILINGUAL AND VOLUNTEERS

Staff of the Metropolitan Migrant Resource Centre
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AUDITOR’S REPORT
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Unit 9 24 Chesterfield Road, Mirrabooka WA 6061
Postal Address: PO Box 642, Mirrabooka WA 6941

P 08 9345 5755    F 08 9345 5036    E admin@mmrcwa.org.au

www.mmrcwa.org.au


