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Chairperson’s Report
This past year has proved to be another busy time for the Centre and one of continued and steady growth.

Our influential role in the multicultural and settlement sector was acknowledged by both Federal and 

State governments this year. The MMRC Inc was invited for a private discussion with the Hon Laurie 

Ferguson, the Parliamentary Secretary for Multicultural Affairs and Settlement, when he came to Perth 

to introduce himself and to gain an understanding of the sector here in the west. We were able to have a 

frank and energetic exchange as we presented our ideas and concerns.

Shortly after, on July 15th, the Management Committee invited the Hon Ljiljanna Ravlich, the then Minister for the Office of 
Multicultural Interests, to meet at the centre to discuss a range of pressing issues. After this lively meeting, we all travelled 
across to the City of Stirling Chambers where the MMRC Inc and the City of Stirling co-hosted a ‘Meet the Minister’ 
reception for the multicultural community groups from the northern suburbs. This reception was well attended and many at 
the reception commented on the congenial atmosphere and appreciated the time they had to speak with Minister Ravlich.

The decision to co-host the ‘Meet the Minister’ function is a reflection of the close and meaningful ties that MMRC Inc enjoys 
with the City of Stirling, not only at the Management level, but also across a number of our programs.

The Management Committee’s decision last year to lease more office space was very timely, as, with the growth in the 
number of programs this year, we have run out of space in our Mirrabooka office. Though the process started last year, the 
new office in Clarkson has been fitted out to provide a full-time service from early October 2008. With greater numbers of 
our clients moving into the far northern suburbs where very few services exist, Clarkson was considered by our clients to be 
the best location to open our outreach office.

This Annual Report will outline the wide range of programs that have been run from the Centre this year. One initiative the 
Management Committee decided to fund was ‘Building Bridges’. Produced and broadcast by 6EBA-FM, Multicultural Radio, 
this was a one-hour, weekly radio program covering a range of settlement issues and services. It was launched in October 
2007 and ran as a pilot until the end of June 2008. Unfortunately, we were unable to secure funding to allow the program to 
continue.

I would like to thank my colleagues on the Management Committee this past year for their commitment and dedication 
to the centre. I would like to especially acknowledge the members who will be leaving the committee; Peter Wakholi, Vice 
Chair, who due to a range of other pressing commitments felt he could not do justice to the centre and decided to stand 
down from the committee: Nick Nikolich and Gemechu Denbali (Oromia community) are finishing their 3-year terms and their 
long time contribution is deeply appreciated.

David Boothman 
Chairperson

The Hon Ljiljanna Ravlich with MMRC staff The Hon Ljiljanna Ravlich with MMRC Management Committee
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Director’s Report
What a great year we have had at the centre.

With the steady and experienced leadership of 

David Boothman, our Chair, the Management 

Committee’s combined experience, skills, 

stability and community links have provided the 

agency, and me, with solid direction and support. 

Personally, I have enjoyed the development of my 

relationship with each of the committee members 

over the year and our joint pursuit of the goals for 

the centre. For that I would like to thank them.

As part of yearly clarification of our direction and goals, 
the senior staff undertook a review of the 5 Year Strategic 
Framework. The outcome was the development of a 
Philosophy of Care in which we articulate the centre’s 
view of excellence in service for our clients and provides 
guidance on the programs we develop and seek to be 
funded.

I have been very honoured to represent the thoughts 
and concerns of the MMRC Inc and its client groups to 
a range of government inquiries and community projects 
throughout the year. They have included:

�Dinner reception for Andrew Metcalfe, Secretary of the •	
Department of Immigration and Citizenship

�State representative for the National Council of Migrant •	
Resource and Settlement Agencies

�Attended the Ministerial Council on Immigration and •	
Multicultural Affairs on accommodation and housing

Review of the Australian Citizenship Test•	

Review of the Adult Migrant English Program•	

Auditor General’s report – State of Transition•	

�Emergency Management Australia’s CaLD Action •	
Learning Project in WA

Obviously, the real value of the Centre lies in the programs 
that are provided. We have been fortunate to hold 
funding for alI of the programs we offered last year and 
have managed to add to it. MMRC Inc funded ‘Building 
Bridges’, the pilot radio program produced in conjunction 
with, and broadcast by, 6EBA-FM, which provided 
information on settlement and introduced to the listeners 
the range of service providers who assist people with their 
settlement needs. The other program which commenced 
this year has been the Sexual Health Community Support 
program. This program uses theatre to help educate and 
provide support for families and young people around 
healthy relationships and sexual health.

When you read this Annual Report, I think you will be 
impressed by the number of clients that use our range 
of services. To me, this is a reflection of the tremendous 
work done by our team. I see every day their dedication, 
flexibility and the personal connection they have with their 
clients that makes it a great pleasure to lead this team. 
I would like to express my true appreciation of the work 
that every member of our staff have done throughout this 
past year.

I would also like to thank Multicultural Services Centre 
of WA Inc, St Vincent de Paul and ASeTTS Inc for the 
way they have worked with us to provide the Integrated 
Humanitarian Settlement Strategy again this year. Thank 
you for your on-going co-operation and professional 
service.

Particular thanks must be given to the volunteers who 
work so practically and enthusiastically with the staff to 
ensure the refugee families settle well into our Australian 
community.

Michael O’Hara 
Director
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Employees, Volunteers And Students 

Staff

Abel Claudja Community Liaison Officer

Abu-Laban Hanan Community Development 
Coordinator

Appudurai Agnes Information & Administration 
Officer

Ashrat Mariam SGP Worker/FSS 
Coordinator

Boddy Olwyn IHSS Case Coordinator

Cheaib Ahmad IHSS Case Coordinator

Cook Linda IHSS Administrator

Fadlalla Ahmed Team Leader SGP

Gama Joseph Okello SGP Worker

Hijazi Zeinab SGP Worker

Hodzic Jasna IHSS Case Coordinator

Imani Eric Executive Manager

Konrad Christopher Team Leader, Community 
Development 

Krivorova Maria Volunteer Coordinator

Maina Gladys Team Leader IHSS

Maxwell Sylvia Counsellor

Mudri Elizabeth Community Liaison Officer

Ngoga Celestin SGP Worker

Noonan Fleur Volunteer Coordinator 

O’Hara Michael Director

Onyango Brenda IHSS Case Coordinator

Sorenson Anne Youth Project Officer

Vasavan Jennifer Information & Administration 
Officer

Wiedemann Gabriele Counsellor

Finance Contractor

Kellond, Judi

Volunteers

Kandiah Simon ATO Tax Help

Bantleman Rick Migration Agent

Blackham Sandra Migration Agent

Jewell Roger Migration Agent

Kakay Ibrahim Migration Agent

Lim Gabrielle Migration Agent

Casual Employees and Volunteers

Alan Hlaing

Alex Lone

Ali Barry

Aminata Toumbou

Angela Cox

Anne Embley

Catherine Fraser

Cathie Berson

Christiana Issa

Claudja Abel

David Hang

David Oh Ba’Dim

Erica Netwich

Flora Zimma

Hnin Thein

John Hererimana

John Laogokosang

Julia Gyomber

Kakth Donohue

Keith Allmark

Lynda Weir 

Mahin Nowbahkht

Margaret Sam Bindi
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Mary MacKillop Refugee Support Group

Michel Tshilumba

Ngabonziza Cyrille

Noreen Clark (Good 
Shepherd)

Philip and Melanie Brightman

Pastor Rex 
(Girrawheen Baptist 
Church)

Pat Doyle

Patricia O’Dwyer

Paul Abdelbagi 
Abudigin

Rafatee Kameela 

Shinkay Sarvari

Rejoice Wuri

Said Joskat

Savinus Sawin

Seino Moe

Shabani Thabiti

Sharon Simoens

Sister Angela Cox

Sister Phyllis 
Robertson

Tzegay Hadgat

Wakimizi Group Stuart Taylor

Zeina Jabr

Student Placements

Erikson Karin Mid Sweden University

Forte Rebecca Curtin University

McAullay Roslyn Curtin University

Triplett James University of Newcastle

Tug Magna Curtin University
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Programs
Integrated Humanitarian Settlement 
Strategy (IHSS)

The Integrated Humanitarian Settlement Strategy is the 
national settlement program administered by Department 
of Immigration and Citizenship (DIAC). The aim of the IHSS 
is to provide settlement support to refugees and other 
humanitarian entrants and assist them to settle successfully 
in Australia, participate effectively in the community and 
access services available in the general community.

MMRC was contracted by DIAC as a Prime Service 
Provider to deliver services for the settlement of newly 
arrived refuges and humanitarian entrants for the north 
metropolitan and rural north contract region.

MMRC provides this service with the assistance of three 
Sub-Contractors, namely: Multicultural Service Centre of 
WA who provide accommodation, St Vincent de Paul who 
provide household goods and ASeTTS who provide short-
term torture and trauma counselling. In addition, MMRC 
has a Volunteer Program which links families to volunteers 
who offer further practical assistance. 

On Arrival Reception and assistance

Entrants are met on arrival, taken to their accommodation 
and provided with sufficient information and orientation to 
enable them to function in their new environment.

Case Coordination Information and Referrals

Entrants are given the knowledge, skills and support 
to begin to build their lives as part of the Australian 
community. Effective coordination has been the key to the 
successful delivery of IHSS services.

Accommodation (MSC of WA Inc)

Entrants are provided with appropriate accommodation 
and relevant information on housing.

Household Goods Assistance (St Vincent De Paul 
Society of WA)

Entrants are provided with household goods appropriate 
to their needs and family size.

Short-Term Torture and Trauma Counselling 
services (ASeTTS)

Entrants are offered assessment for torture and trauma 
counselling.

Volunteers Coordination

Volunteers are recruited, trained and attached to entrants 
to assist their settlement in Australia. Volunteers have 
defined and meaningful roles in the delivery of IHSS 
services.

Advocacy and Community Awareness

Community Awareness sessions are regularly run for the 
local community and mainstream services to enhance 
appreciation of the issues that refugees and humanitarian 
entrants have to face on arrival in this country.

The following table indicates the number of entrants 
assisted in the year 2007/08. It indicates the country of 
origin and visa category. 
 

1 July 2007 – 30 June 2008

Country of Origin
Special Humanitarian 

Program 202 
Government Sponsored 

200, 201, 204 & Special Cases (866)
Total 

Afghanistan 35 15 50

Burundi 0 44 44

Congo 7 25 32

Eritrea 0 19 19

Ethiopia 7 7 14

Iran 0 20 20

Iraq 14 22 36

Liberia 25 25 50

Mauritania 0 50 50

Myanmar 50 164 214

Rwanda 0 4 4

Sierra Leone 11 9 20

Somalia 0 16 16

Sri Lanka 0 18 18

Sudan 121 47 168

Togo 0 3 3

Uganda 0 1 1

Total 270 489 759
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Volunteers

The Volunteer program is an important component of 
the Integrated Humanitarian Settlement Strategy, which 
operates under contract to the Department of Immigration 
and Citizenship, in providing added support to our clients 
during their initial settlement.

This service aims to help reduce isolation by 
connecting newly arrived families and or individuals 
with an established community member, who visits 
and participates in social activities with clients on 
a regular basis for six months. In the 2007 – 2008 
period, the Volunteer program has connected 67 newly 
arrived families with either an individual volunteer, or a 
volunteering group. 

During this period MMRC updated its Volunteer Policy 
manual, which details the roles and responsibilities for 
volunteers and the Volunteer Coordinator. This Policy 
guides the volunteers through the process of volunteering 
with MMRC, from registration to active volunteering, 
within the framework of the IHSS program. A clear and 
defined job description is outlined for the volunteer, which 
is backed by the support of the volunteer coordinator 
and IHSS case workers, to insure that the volunteer 
has guidance and support, throughout their active 
volunteering assignment. 

A successful day of training was conducted in June, that 
included guest speakers from local community services, 
as well as presentations by our longest standing, and 
community recognised volunteers. The day covered 
multiple aspects of the volunteering role, and provided 
information on activities and services which the volunteers 
can utilise with their families, such as sporting events and 
support groups. 

The volunteers have continued to meet on a bi-monthly 
basis, to discuss any issues of concern and to share 
helpful information as a group. Over the next year the 
volunteer program will extend these meetings to include 
more social outings that will involve volunteers and 
their assigned families, to help promote and support 
community integration.

Settlement Grant Program (SGP)

Middle Eastern - Dari, Farsi and Arabic speakers 

The Settlement Grant Program is funded by the 
Department of Immigration and Citizenship (DIAC) to 
provide orientation and community development services 
to clients from the Middle East and west Asia who speak 
Arabic, Dari and Farsi.

The workers provided settlement information, referral, 
advocacy services through individual casework and 
group sessions in culturally and linguistically appropriate 
manner. Clients assisted are those who have exited IHSS 
and those who arrived through the Special Humanitarian 
Program visa subclass 202. The program is aimed 
at providing access to main stream services for the 
target refugee/migrant groups to facilitate their smooth 
settlements into Australia.

Clients have been assisted with issues such as 
accommodation, employment, immigration, financial 
hardship and English language. More broadly, clients 
are assisted to become aware of the government and 
community services available to them and to develop the 
knowledge and skills to access those services. The program 
advocates on behalf of clients and organizes many group 
information sessions according the request of the group 
members for the Dari & Farsi speaking women group.

During the year assistance was provided on 532 
occasions. 

Country of Origin No. of Client

Afghanistan 196

Congo,D.R 2

Iran 36

Iraq 116

Japan 2

Jordan 2

Eritrea 6

Ethiopia 4

Egypt 4

Lebanon 4

Liberia 4

Kurdistan 1

Kuwait 4

Philippines 2

Sudan 39

Somalia 8

Syria 6

Unknown 96

Total 532

The SGP worker participated in network meetings to raise 
awareness.

Some of our dedicated Voluteers
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African & Sudanese-born Grant

The service is funded by the Department of Immigration 
and Citizenship to provide settlement information, 
referral, advocacy and community capacity building 
services to the broad African communities and the 
Sudanese Community, with a focus on African Men.

The workers plan and coordinate specific projects that 
meet the needs of the target groups and supervise 
bi-lingual facilitators and students on placement when 
required. They also liaise and assist other service 
providers, including government agencies, who have 
the responsibility for providing services to the target 
communities.

We also work in partnership with Community 
organizations, Police, City of Stirling, ASeTTS, 
Centrelink, ISHAR, Edmund Rice, Department of 
Planning and Infrastructure, Department of Health, 
Communicare, Anglicare, Hospitals, Schools, 
Department of Consumer and Employment Protection, 
Mission Australia, Office of Multicultural Interests and 
Multicultural Housing Services.

Clients Serviced in 2007-2008

Clients assisted individually by Settlement Grant 
Programme reached 409, with another group of 16 
clients with Family and other type of visa. 

Clients serviced by country of birth

Country of birth Number of Clients

DR Congo 23

Liberia 25

Sierra Leone 9

Sudan 146

Burundi 31

Eritrea 21

Ethiopia 17

Rwanda 6

Somalia 11

Unknown 105

Iraq 3

Afghanistan 2

Lebanon 2

Burma(Myanmar) 1

Indonesia 1

Kuwait 1

Togo 4

Taiwan 1

Total 409

We reached an overall number of 1803; Clients contacts 
and Casework (1259) for the SGP African & Sudanese 
Grant in 2007-2008, from 21 different African Ethnic 
Background. 

Issues addressed during 2007-2008 as follow:

Top issues No. issues

Material/Financial Assistance 197

Accommodation 190

Migration related 135

Document Help 123

Legal 103

Education and Training 57

Employment 42

Health 37

Family and Relationships 32

Transport 27

Life Skills 19

Community Development Advice 15

Social Participation 2

Sports, Art and Craft 2

Centre Facilities 1

Politics and Voting 1

Total 983

African Men’s Group

The African Men’s group was established to bring 
African Men together to develop resources and 
relationships that will maximise African Men’s assistance 
to their own communities. We focus on capacity 
building that will give momentum to African Men’s 
orientation, paving the way for quick exchange of 
experience with different service providers and the 
government, and promoting various Men’s activities 
within African Communities and encourage their 
participation in the broader Australian Community.

Our monthly meetings are supplemented by irregular 
community meetings when community leaders invite 
us to either provide guest speakers to address them 
on certain issues or to discuss among ourselves on a 
particular issue when they have own activities.
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The workshops normally last for three to four hours.

Topic Attendence

Community Policing 32

Basic Settlement issues

�Dependence on handouts (Loans, •	
Vouchers)

Challenges in Workplace•	

�Time management (Turning up late •	
for meetings, work and interviews)

�Family Responsibilities & Child •	
support

43

Employment

Refugee working in WA•	

�Consumer and Employment •	
protection

62

Education

English Education (AMES)•	

Education & Training•	

45

Centrelink Clients Issues 23

Recreational Issues 28

Health

Health (in general)•	

Reproductive health•	

51

Australian Family Laws 28

Migration

Sponsoring relatives•	

�International tracing and refugee •	
services

Family reunion travel loans•	

76

Leadership

Community leadership •	

Assistance to community members•	

58

Housing

Rental Accommodation•	

Keystart Home Loans•	

�First Start Shared Equity home •	
loan scheme

86

Alcohol and Drugs•	

Driving•	

Relationship•	

Anger•	

Domestic Violence•	

Emotional Wellbeing•	

43

The general format is Information sessions, but we also 
discuss different topics ourselves, because we believe 
that we have members who have extensive knowledge in 
several fields. They work in different private sectors and 
government departments and contribute to the group with 
valuable information.

Family Support Service 

The Family Support Service (FSS) is funded by the 
Department for Child Protection and has two streams: 
Counselling and Community Development.

The community development component has 
responsibilities to ensure that migrant and refugee 
communities in the northern suburbs are linked to local 
community services and centres. The service also involves 
planning and implementation of projects designed to cater 
to the needs of their communities. The program organised 
the following activities:

A range of classes•	

Recreation and personal development courses •	

Women’s social support groups•	

Provided creche for all of the classes and courses•	

Ladies Computing courses

Ladies English Courses

Families attending the neighbourhood centre
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Group Activities No. of sessions Total No. of Participants

Sudanese women and children visit to SciTech 1 12 ladies & 15 children

Children Activities and English conversation for multicultural women 
group in partnership with the OZ Say library

16 64

Food Cents Workshop for Afghan youth & Multicultural youth 6 72

Swimming classes for multicultural youth 24 144

Afghan and Iranian women’s group learn professional cooking 20 280

Afghan and Iranian women’s group train for the Hospitality Certificate II 10 120

Afghan and Iranian women’s group - Driving Rules training 6 24

Multicultural Women’s Group - Driving Rules training 6 72

Multicultural Women’s Group - Citizenship Test and computer training 27 540

Afghan and Iranian women’s group – Swimming lessons 18 126

Multicultural Women’s Exercise Class 60 740

English conversation and sewing sessions for the Multicultural 
Women’s Group

16 192

Health Information by the Community nurse 11 132

Saving Energy Audit for households 8 8 families

Counselling

The counseling service offers support to families and 
individuals. The issues commonly dealt with were a range 
of relationship and parenting concerns, such as; parent 
child conflict, conflict resolution and communication, 
domestic violence, family separation, depression and 
social isolation.

Access to the service is through referral from MMRC staff, 
external agencies and self-referrals. Telephone counselling 
and home-visit service is available

The clients have come from the following cultural 
backgrounds:

Afghanistan•	

Ethiopia•	

Eritrea•	

Iran•	

Liberia•	

Sudan•	

Vietnam•	

Parenting Service

We are very aware that becoming an effective parent does 
not come automatically and that parenting young children 
and teenagers is very demanding. We believe parenting 
is like any other skill, it comes with plenty of practice and 
experience. There is no simple guidebook on how to 
become a good parent.

The service empowers parents with effective child 
management so that both parent and child feel respected 
and the children develop a sense of right and wrong so 
they act with consideration. 

The parenting service includes

�Tips to find appropriate ways of managing and •	
enjoying our young.

How to communicate positively•	

�Build cooperation so that everyone can have their •	
needs met.

learn skills to guide children’s behaviour•	

learn about child development•	

Parenting information for newly arrived refugees

This service provides information and advice about raising 
children in Australia. We offer support to parents to learn 
new parenting skills, understand their legal obligations 
in Australia and inform them about parenting service 
providers and child care.

Multicultural Family Support and 
Development Service (MFSDS).

Funded by the Department for Child Protection, the 
Multicultural Family Support and Development Service 
(MFSDS) provides an outreach service to two Community/
Neighbourhood Centres for a period of 15 months, aiming 
to assist and support them to better cater for the needs of 
local CALD communities.
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For the period June 2007 – December 2007, MFSDS 
continued to work in cooperation with the Boogurlarri 
Community House in Langford and East Victoria Park 
Family Centre in East Victoria Park. Two cross cultural 
training workshops were provided for the 2 community 
centres in conjunction with the weekly activities run for 
CALD groups. 

The workshops were well received and drew the attention 
of other service providers of the need for their organizations 
to have similar training. Also, this training initiated a joint 
project between MMRC and the State Security police, 
where an outreach police service started once a fortnight at 
MMRC to attend to CALD people, with the main focus on 
the Muslim community.

For the period January 2008 – June 2008, MFSDS 
commenced its services in the North East Metropolitan 
Zone, supporting Derrick Ernst Neighbourhood Centre in 
Morley, Noranda Family House in Noranda and Midland 
Women’s Health Care Place in Midland.

Three Cultural awareness workshops were provided for the 
staff/committee members of these centres together with 
a number of local invited service providers. A total of 72 
people from a wide variety of organizations attended.

Several activities are currently running at the community 
centres, including sewing, exercise and English classes. We 
have also arranged for First Aid training to be provided both 
to community groups and to crËche workers.

MFSDS Service acknowledges the support of Community 
Development Team from the Department for Child Protection 
at Mirrabooka, Learning Centrelink, Women’s Health Services 
and other service providers that have supported MFSDS in 
disseminating information to our groups.

The Northern Region Youth Community 
Support (NoRYCS)

NoRYCS is supported by the Department of Immigration 
and Citizenship’s Living in Harmony program. The aim 
of NoRYCS is to establish and/or support multi cultural 
student leader groups at Balga, Girrawheen and Mirrabooka 
Senior High Schools. 

The purpose of these leadership groups is to equip young 
people with skills in leadership and implementing community 
cultural activities to promote harmony across cultures 
and within the community.  Through camps, festivals and 
engagement in schools and in the community, young people 
are asked to identify their needs and create opportunities to 
utilize their family, their elders and their community to develop 
& implement programs that promote harmony.

Utilising partnerships with schools and other community 
groups and organizations, NoRYCS has achieved many 
successful outcomes already. Partners include the City of 
Stirling, Reel Connections, Nyoongar Sports Association, 
ASeTTs, City of Wanneroo, Red Cross, Edmund Rice 
Centre, WA Police and the schools Balga, Girrawheen and 
Mirrabooka Senior High School.

Students dancing at Mirrabooka Senior High School

Harmony Day Mandala

Circus skills at Balga High School
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Some of the NoRYCS projects have included:

�Students from Mirrabooka SHS planned and •	
implemented a vibrant Harmony Week festival that 
featured cultural dance, food, art and dialogue. Pre-
festival activities included a camp with young Indigenous 
students when we traveled north to collect red ochre 
which was used to create a giant sand mural on site at 
the school during the festival. 

�Students from Balga SHS have participated in •	
‘Leadership through the Arts’ projects during which 
they were introduced to circus skills. Young people who 
participated in this project have been able to attend 
other schools and community events in the role of 
community artists promoting harmony and inclusion 
through activities such as face painting, ballooning & 
juggling. Students who participated in the first part of 
the project are now peer educators to the younger 
participants in the second part of the project.

�A camp for Indigenous and African young people •	
was held in the April school holidays. The ‘Camp of 
Courage’ involved 35 young people exploring a model 
of social inclusion known as the Circle of Courage. 
Students also explored the South West region of WA 
learning about Indigenous culture and the flora & fauna 
of the area.

�NoRYCS project Officer has also been involved in •	
community based projects that promote cross cultural 
understanding and harmony. One example is Beatball 
which is a monthly youth event targeting Indigenous 
and migrant young people via a three-on-three 
basketball competition with hip hop music.

NoRYCs promotes the Living in Harmony message that, 
whatever our backgrounds and beliefs, we are united as 
Australians and want to live in a country where everyone 
is loyal to Australia and is committed to a shared future 
characterised by peace, stability and opportunity. 

Sharing Stories, Sharing Support.

Sharing Stories is a unique project in community health.  
Targeting relationship education and sexual health, 
Sharing Stories will involve young migrant people using 
theatre as a way to gain new understanding of services 
and support as well as educating their peers in regard 
to these services.  Sharing Support aims to increase 
migrant parent’s awareness of ways to support young 
people through the difficult and unfamiliar landscape of 
relationships and sexual health.

Funding through the Department of Health WA’s Sexual 
Health and Blood Bourne Virus program has allowed 
the Metropolitan Migrant Resource Centre to employ a 
project officer to begin implementing this project with the 
aim of the community activities to occur in late 2008 and 
2009. Partnerships are being established with Murdoch 
University, Family Planning WA, The WA Aids Council, the 
Health Department and the Intensive English Language 
centres at WA high schools.

Leadership Empowerment and Team 
Development (LEAD) Program

The LEAD program is a Department of Families, Housing, 
Community Services and Indigenous Affairs funded 
project that is designed to develop and improve the 
leadership skills of members of the migrant and new and 
emerging communities. The rationale of the program is 
that, as individuals from within the communities develop 
their leadership expertise they will be able to mentor 
their community members and assist their community 
organisations to grow. Increased community participation 
in mainstream and cross cultural events is another 
objective of the program. The program has been running 
at MMRC since February 2006.

The LEAD program coordinator provides information, 
resources and skills workshops on topics such as 
planning and running meetings, planning and managing 
projects, conflict resolution and organisational 
development. Assistance to manage grants and budgets 
is also provided. Some achievements to date are:

Over 70 adult and youth community leaders representing 
the Muslim, Nuer, Sudanese, Afghan, and other African 
communities attended specialised training events 
on leadership. partnerships, fund writing, budget 
management and project planning

Supported several community interagency projects 
including: YouthCommunity Inc. - a new youth-oriented 
organisation developed in partnership with the Serb-
Australian Welfare Association and funded by the 
Department for Communities to provide support and 
training to young people; community development and 
leadership support for the Somali Women’s Reference 
group, in partnership with the Department for Child 
Protection and ASeTTS; provision of leadership training to 
youth members of the United Youth Heritage Council, an 
African youth group in partnership with the African Youth 
Cultural Memory Heritage project.

Strengthening the partnerships between MMRC, other 
service providers and new and emerging community 
groups. In particular, this year saw the development of 
the North Region Community Youth Support (NORYCS) 
group made up of a range of providers including MMRC, 
ASeTTS, Ishar, DIAC, Department of Health, City of 
Stirling, Community Police, Community Vision and African 
and Aboriginal elders. The Project Officer will work with 
local schools and communities to develop healthy and 
positive cross-cultural relationships.

Provided individual consultations to assist groups set up 
an incorporated organisation, manage projects and advise 
on governance for Boards of Management. 
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Sundry Programs And Activities

Immigration Assistance Service

Throughout the year, the Centre operated an immigration 
assistance service for clients through the pro-bono 
volunteer Migration Agents program. The service operated 
for half a day per week and demand for the service is 
constant, with clients waiting up to four weeks for their 
appointment. A total of 414 clients accessed the service 
during the reporting period. 

Tax Help

The Centre hosted a free Tax Help service during the year. 
The program was coordinated by the Australian Taxation 
Office, who assigned a qualified volunteer to assist clients 
to prepare and submit their tax returns. A total of 153 
people used the service during the reporting period.

Muslim Community Outreach Program

The WA Police Department provided an outreach service, 
one day per fortnight, at the centre to assist people from 
the new and emerging communities in a private and 
culturally sensitive way.

Community Groups use of Centre

The Centre encourages community groups to use its 
premises and meeting room for community meetings. 
The room is provided free of charge and is well utilized by 
groups on weekday evenings and during the weekends. The 
meeting room was utilized 146 times throughout the year.

Justice of the Peace

A document and statutory declaration certification service 
was provided at the Centre by Eric Imani, JP to individual 
clients and local agencies.

Photo Gallery 2007-2008

Staff members welcome guests for 

the ‘Meet the Minister’ reception

‘Meet the Minister’ reception at the City of Stirling

Harmony Day stall at Mirrabooka Launch of Building Bridges
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Anderson Munro & Wyllie
C H A R T E R E D  A C C O U N T A N T S

2nd Floor 1174 Hay Street, West Perth WA 6005 
PO Box 309, West Perth WA 6872
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METROPOLITAN MIGRANT RESOURCE CENTRE (INC)

BALANCE SHEET AS AT 30 JUNE 2008

Note 2008 2007

$ $

CURRENT ASSETS

Cash at bank 975,728 774,068

Petty Cash 3,989 800

General Debtors 290,415 303,544

TOTAL CURRENT ASSETS 1,270,131 1,078,412

NON-CURRENT ASSETS

Fixed Assets 3 146,959 122,916

-

TOTAL NON-CURRENT ASSETS 146,959 122,916

TOTAL ASSETS 1,417,090 1,201,328

CURRENT LIABILITIES

Creditors & Accruals 4 482,095 301,979

Grants Repayable 27,255

Projects in Advance 124,618 66,471

Provisions 5 248,141 157,276

TOTAL CURRENT LIABILITIES 882,109 525,726

NON-CURRENT LIABILITIES

Provisions 5 31,901 27,110

TOTAL NON-CURRENT LIABILITIES 31,901 27,110

TOTAL LIABILITIES 914,010 552,836

NET ASSETS 503,081 648,492

EQUITY

Current Surplus/(Deficit) (149,568) 123,761

Accumulated Surplus/(Deficit) 652,648 524,731

TOTAL EQUITY 503,081 648,492
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METROPOLITAN MIGRANT RESOURCE CENTRE (INC)

INCOME AND EXPENDITURE STATEMENT FOR THE YEAR ENDED 30 JUNE 2008

INCOME 2008 2007

$ $

Grant Income 702,590 825,253

Fees for Services 2,751,676 3,008,652

Interest Received 38,800 31,336

Other Income 28,475 3,940

TOTAL INCOME 3,521,541 3,869,181

EXPENSES

Accounting & Auditing 9,233 7,767

Advertising 4,926 7,306

Bank Charges 1,064 606

Bookkeeping 33,880 36,216

Cleaning 14,289 1,642

Committee Expenses 2,382 3,122

Conference & Seminars 462 1,445

Consultants 10,100 2,093

Depreciation 51,200 44,933

Electricity 6,433 6,319

Equipment Maintenance 48,955 16,454

IHSS Fees 1,987,069 2,414,729

Insurance 8,715 10,137

Library & Literature 1,178 264

Memberships 1,372 3,625

Motor Vehicle 45,185 24,531

Other Expenses 18,593 5,268

Printing & Stationery 30,509 33,863

Project Expenses 88,658 40,012

Employee Entitlement Provisions 86,913 33,230

Rates & Taxes 11,471 8,004

Rent 66,773 48,398

Salaries 995,522 868,105

Security 1,075 932

Staff Amenities 4,104 3,209

Superannuation 79,084 67,650

Telephone & Fax 30,265 23,046

Training & Staff Welfare 8,844 11,755

Translations 1,207 941

Transport & Travel 6,639 8,049

Volunteer Expenses 8,360 5,880

Workcover 6,655 5,889

TOTAL EXPENSE 3,671,109 3,745,420

NET SURPLUS/(DEFICIT) (149,568) 123,761
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METROPOLITAN MIGRANT RESOURCE CENTRE (INC)  

NOTES TO AND FORMING PART OF THE 

SPECIAL PURPOSE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2008

1. Statement Of Significant Accounting Policies

The committee has determined that the association is not a reporting entity because there is unlikely to exist users who 
are unable to command the preparation of reports tailored so as to satisfy specifically all of their information needs, and 
these accounts are therefore ìSpecial Purpose Financial Reportsî that have been prepared to meet the requirements of the 
members, the Associations Incorporation Act Western Australia and to provide specific financial information. 

The financial report has been prepared in accordance with the requirements of the Associations Incorporation Act Western 
Australia and the following Australian Accounting Standards:

AAS5	 Materiality

AAS8	 Events Occurring After Reporting Date

No other applicable Accounting Standards, UIG Consensus Views or other authoritative pronouncements of the Australian 
Accounting Standards Board have been applied.

The financial report has been prepared on an accruals basis and is based on historic costs and does not take into account 
changing money values, or except where stated, current valuations of non-current assets.

The following material accounting policies, which are consistent with the previous period unless otherwise stated, have been 
adopted in the preparation of this financial report.

(a) Income Tax

The Association is a tax-exempt body and no income tax is payable.

(b) Fixed Assets

Property plant and equipment are carried at cost less, where applicable, any accumulated depreciation. The depreciable 
amount of all fixed assets are depreciated over the useful lives of the assets to the association commencing from the time 
the asset is held ready for use.

(c) Employee Entitlements	

The amounts expected to be paid to employees for their pro-rata entitlement to annual leave and long service leave are 
accrued at pay rates applicable at year end. Long service leave is accrued from commencement of employment. This is 
considered necessary to ensure that sufficient funds will be available for relevant employees when the need arises, as grants 
received in the future years are unlikely to include a long service leave salary component to cover such expenditure.

(d) Grants in Advance

These are amounts received before year end for on-going programs, but which are not allocated to be expended until a 
future date.

(e) Interest Received

Interest received from surplus funds held in the Term Deposit Account is allocated to Metropolitan Migrant Resource Centre 
Inc. 

(f) Fees for Service

Fees for service are recognised as income in proportion to the stage of completion of the service at balance sheet date. No 
fees are recognised if there are significant uncertainties regarding recovery.
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METROPOLITAN MIGRANT RESOURCE CENTRE (INC)  

NOTES TO AND FORMING PART OF THE 

SPECIAL PURPOSE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2008 Continued

2. Consolidated Programs

Programs and Funding agreements in place for the year ended 30 June 2008.

Source Program Code

D.I.A.C Community Capacity Building SGP Grant CORE

D.I.A.C SGP African Grant AFR

D.I.A.C SGP Middle Eastern Grant ME

D.I.A.C Integrated Humanitarian Settlement Contract IHSS 2005-10

Dept for Community Development Family Support Grant FSS

Dept for Community Development Multicultural Family Support & Development Grant MFS

Families Housing, Community Services and 
Indigenous Affairs

Leadership Development Program LDP

Lotterywest Emergency Relief Grant ERLOTTO

Office of Multicultural Interests Misc. Small Grant OMI

Dept for Community Development Misc. Small Grant DCD

Metropolitan MRC Volunteer Program VOL

Health Dept Sexual Health Community Support SHCS

DIAC/Dept Health/Dept Sport & Rec North Region Youth Community Support NoRYCS
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2008 2007

$ $

3. Fixed Assets
Leasehold Improvements at Cost 45,864 -

Less: Accumulated Depreciation (876) -

44,988 -

Furniture & Equipment at Cost 137,398 108,019

Less: Accumulated Depreciation (88,761) (61,886)

48,637 46,133

Motor Vehicles at Cost 117,245 117,245

Less: Accumulated Depreciation (63,911) (40,462)

53,334 76,783

146,959 122,916

4. Creditors & Accruals
General Creditors 446,868 249,705

Payroll Liabilities 15,051 13,598

GST 18,747 38,626

Other 1,428 50

482,095 301,979

2008 2007

$ $

5. Provisions, Current
Annual Leave 92,726 51,406

Long Service Leave 22,761 20,050

Severance Pay 110,057 72,410

Office Lease 22,597 13,410

248,141 157,276

Provisions, Non-Current
Long Service Leave 31,901 27,110
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